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Social Media

Analyse and engage with the conversations
that matter through Gorkana’s social media
monitoring and analysis services.

We enable you to listen to key conversations on
online channels, and to analyse these as part of
a wider view of your organisation’s media profile.

Have access to a unique blend of human-driven
insight and get an understanding of real world
influence, together with an expert application

of leading social media analysis technology.

Find out more about Gorkana:
Gorkana.com  +44 (0)20 7674 0200

@Gorkana salesteam@gorkana.com




Social Media

Key benefits:

e Track key social media conversations that impact
your organisation’s brand profile and reputation.

e |dentify underlying conversation drivers
and key influencers.

* Analyse social media data as part of a holistic
approach to media analysis and campaign
evaluation.

Key features:

e Fuly customisable dashboards tailored to the
needs of individual team members.

* Real-time, targeted alerts for business-critical
mentions from key influencers.

¢ Insight-driven analysis reports that look beyond
basic number counting to identify underlying
drivers of conversations.

e Support from an award-winning team of social
media specialists.

Gorkana community:

Every year, as part of your service, you'll be invited
to more than 50 live and online networking events,
giving you access to the best connected community
in the industry.

Find out more about Gorkana:

Gorkana.com  +44 (0)20 7674 0200
salesteam@gorkana.com

@Gorkana

“Having the ability to provide
insight into the business

at multiple levels from a
consistent data source

is unusual and incredibly
empowering. The platform
is so flexible, we feel it will
evolve with our appetite and
ambition. We are only just
scratching the surface and
are looking forward to more
pioneering work this year.
The Gorkana team are vital
to this. They act as a natural
extension of my team.”
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